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SymKey’s powerful automation technology performs a 

predefined series of actions on hundreds of claims at 

a time within your existing claims system. 

Here’s how it works: 

1. Open SymKey and load a list of Claim IDs. 

2. Filter which claims to process based on selected claim status. 

3. Select whether to complete, deny, or change status. 

4. Specify any advanced editing actions to be performed. 

5. Click the Process Batch button to launch SymKey. 
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Our clients have achieved processing 

speeds equal to 1,000 claims/hour! 



Feature Benefit 

30-Day Risk-Free Trial 

–  Go live in 3 days 

–  Productivity reporting 

–  Measurable return on investment 

Be certain that SymKey is a good fit for your organization before 

entering a licensing agreement. 

Quick & Easy Setup 

–  Onsite product implementation 

–  Configuration support 

–  Comprehensive testing 

Focus on business as usual while we do all the hard work and 

configure SymKey to accommodate your unique business needs. 

Responsive Product Support 

–  Onsite user training 

–  User documentation 

–  Dedicated support team 

Running SymKey is easy. Our Product Support Team offers hands 

on training and technical support at no additional cost. 

Immediate Operational Efficiency 

–  Powerful auto-adjudication 

–  Processing speeds 20x faster 

–  Process up to 1,000 claims/hour 

Focus on other tasks while your providers enjoy the faster 

turnaround times and improved accuracy. 

Searchable Electronic Databases 

–  Batch reports 

–  Productivity reports 

–  Historical record index 

Perform claims research quickly and efficiently, measure your 

productivity, and simplify the audit process. 
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