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HealthCare Information Management, Inc. (HCIM) and DataWing Software
Begin SymKey® for EZ-CAP® DataWing Auto-Post™ Module Co-Development
Project

WALNUT CREEK, Calif. — Jan. 25, 2010 — HealthCare Information Management, Inc. (HCIM)
and DataWing Software, an HCIM business affiliate, began work today on a collaborative
effort to create a SymKey® for EZ-CAP® DataWing Auto-Post™ Module that will
automatically post data from DataWing Software’s Eligibility Manager® and DataTug™
applications into EZ-CAP’s Eligibility module.

“Qur products are all about helping our clients increase eligibility accuracy and reduce
manual processes. We're delighted that integrating our products with SymKey will allow our
clients to automate even more processes for updating eligibility data in EZ-CAP. Our work
with HCIM has been very team-oriented as a true partnership should be, and we look
forward to the final implementation of this product,” said Jerry Porter, President of
DataWing Software.

“l am pleased that our long and enduring business relationship with DataWing Software has
resulted in this SymKey DataWing Auto-Post module co-development project that will
increase the productivity of DataWing’s Eligibility Manager and DataTug applications. We
expect to continue working collaboratively with DataWing to provide even more value and
functionality to our joint client bases,” said Michael Wilson, President & CEO of HCIM.

About HCIM

Incorporated in July 2000, HCIM delivers technology solutions and consulting services to the
managed care/payer industry. HCIM's Certified Service Partner consultants are trained and
certified in successfully implementing the latest technologies and versions of the industry’s
leading managed care core transaction systems. HCIM’s trained professional consultants
offer payer software application implementation services such as database development,
database analysis, custom report development, custom software development, testing, and
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the interface and integration of third party applications. HCIM’s consultants also offer
operational consulting services, including workflow analysis, organizational review,
business process reengineering, realignment of resources, training, conversions, system
configuration, and business rules configuration. HCIM’s veteran consultants are well
equipped to help clients achieve optimal efficiency in such areas as claims processing,
utilization management, HIPAA compliancy, and EDI. For more information about HCIM’s
products and services, call 888-454-0202 or visit www.hcim.com.

About DataWing Software

Proven HealthCare Eligibility Solutions

DataWing Software has offered cost-effective solutions for healthcare eligibility verification
and reconciliation since 1996. Our products reconcile payer eligibility with your system,
verify real-time eligibility, and verify payer cap payments. Our clients say our products are
easy to use, and our support is friendly and efficient.

« Eligibility Manager® - Eligibility reconciliation, accurate and easy
o DataTug™ - Save hours verifying online eligibility
e Cap Check™ — Reconcile capitation payments received

For more information, contact us at info@DataWingSoftware.com or (866) 504-3007 or visit
www.datawingsoftware.com.
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